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New Relic is a leading digital intelligence company, delivering full-stack visibility and analytics to over 40% of the Fortune 100. The New Relic 

Digital Intelligence Platform provides actionable insights to drive digital business. Companies of all sizes trust New Relic to monitor application and 

infrastructure performance so they can quickly resolve issues, and improve digital customer experiences.

Our vision is to be the first, best place to look to understand your digital business.

Brief History 

Lew Cirne founded New Relic in 2008 to provide an advanced application 

performance management (APM) solution to businesses of any size 

through a software-as-a-service offering. Today, New Relic offers a complete 

Digital Intelligence Platform to provide companies with real-time insights 

into their customer experience, application performance and infrastructure 

performance. In December of 2014, the company went public under the 

ticker symbol NEWR.

Leadership

Lew Cirne, CEO and Founder; Jim Gochee, CPO; Erica Ruliffson Schultz, 

EVP, Worldwide Sales; Robson Grieve, CMO; Mark Sachleben, CFO.  

See full leadership team here.

Locations

New Relic is based in San Francisco, with its Engineering HQ located in 

Portland, Oregon. The company also has regional offices in Barcelona, 

Dublin, London, and Zurich.
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New Relic Digital Intelligence Platform

Powered by the real-time analytics of New Relic Insights and built on a scalable cloud platform, the New Relic Digital Intelligence Platform delivers 

powerful performance monitoring and alerts so you have full-stack visibility into:

• Customer Experience: Get a single, shared view of the customer across multiple interactions, channels, and products. (New Relic Browser, 

New Relic Mobile, New Relic Synthetics)

• Applications: Build, deploy, and maintain great software with detailed performance metrics for every aspect of your environment. (New Relic APM)

• Infrastructure: Correlate health metrics with recent config changes so you can troubleshoot, scale, and deploy rapidly. (New Relic Infrastructure)
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